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KM FRAMEWORK

The first phase revolved around best practices

and lessons learned, and was IT centric (tools,
Internet/Intranet).

The second phase was defined by the view

D that “knowledge assets are no good if the
; (;S' people can not use them,” and was dominated
R\~ by a human relations movement: CoPs,
E organisational culture, formal/informal, learning

organisation, tacit knowledge

http://km.techsparks.com/?p=129 Prof. Kanti Srikantaiah



http://km.techsparks.com/?p=129
http://km.techsparks.com/?p=129

KM FRAMEWORK

The third phase was centred more on discovery
(“It’s no good if people can’t find it”) — with a
focus on taxonomy and a growing inclusion of
information professionals

http://km.techsparks.com/?p=129 Prof. Kanti Srikantaiah
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Tacit Knowledge
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Tacit & Explicit
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Best Practice
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SECI Model
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Source: Itami ef al. (2000)
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SECI Model
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What’s Information
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Software

Rcheewa Management System : RMS
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STD2003

nvtme (Std2003 Ver.10.4) 07/05/52
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Software

BMS2007
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Software
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http://www.v-cop.net
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. mssnaubadanagns (Strategic Decision)
. maandulanegnsaa (Tactical Decision)

. mauntdamianizuin (Fire-fighting)
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. msaduax (Control)
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Transaction Processing System : TPS

2. ﬁzuwﬁwa!ums%’ﬂmﬁmam
Management Reporting System : MRS
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Decision Support System : DSS
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Office Information System : OIS




